
Prepare your technology and train your staff for cyberattacks. 
Are you prepared for a cyberattack? The fact is more than 60% of small businesses are attacked every year! According to 

government agencies, the best response is to protect your technology and make your staff cybersecurity aware. JigsawTek’s 

Cybersecurity Services provides layers of protection for your technology and extensive awareness training for your employees. 

In the event of a cyberattack, JigsawTek has the tools and expertise to get your business up and running quickly—minimizing 

your downtime impact.  

JIGSAWTEK CYBERSECURITY SERVICES 

Data Sheet 

IDENTIFY 
Inventory equipment including 

software, data usage, laptops, 

smartphones, tablets, and point-of-

sale devices.  Create a detailed 

cybersecurity policy. 

PROTECT 
Limit cyberattacks by managing 

physical and remote access. Train 

your staff in cybersecurity awareness 

and use phishing simulations often. 

Safeguard technology by applying 

multiple security techniques.    

DETECT 
Be able to detect and identify security 

breaches and cyberattacks and its 

impact. Verify effectiveness of 

protection measures. Have detection 

processes to help recognize unusual 

activity. 

RESPOND 
Take action against an attack. Have a 

response plan with a chain of 

command. Get information during the 

attack and respond quickly using 

policies in place to get rid of the 

threat.  

RECOVER 
Use processes and procedures to 

restore systems and assets affected 

by the attack. Make improvements 

based on lessons learned and strategy 

review. Communicate during and 

following an incident. 
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Government agencies recommend the National 

Institute of Standards and Technology (NIST) 

Cybersecurity Framework. 



 IDENTIFY PROTECT DETECT RESPOND RECOVER 

Asset Tracking X     

Cybersecurity Policy Development X X   X 

Security Event and Incident Management X  X X X 

Risk Intelligence X     

Cybersecurity Awareness Training 

(Phishing, Smishing and Vishing Simulations) 
 X X   

Anti-Virus/Malware Monitoring and Detection  X X   

System Updates and Software Patches  X    

Document Backups/Full System Backups  X   X 

Web Protection  X    

End Point Protection  X X X  

Disaster Recovery and Business Continuity Planning    X X 
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